EPA LIBRARY NETWORK PROCEDURE:
Public Access

PURPOSE

The purpose of this document is to establish Agency-wide procedures by which libraries in the
EPA Library Network improve public access to EPA documents and environmental information.

SCOPE AND APPLICABILITY

These procedures apply to all Program and Regional Offices that provide library services within
the EPA Library Network.

AUDIENCE

The audience for this interim policy includes Assistant Administrators, Deputy Assistant
Administrators, Regional Administrators, Deputy Regional Administrators, Assistant Regional
Administrators, Associate Administrators, Senior Information Officials, Information Management
Officers, Library Managers, and EPA staff,

BACKGROUND

Since their inception, the mission of EPA's libraries has been to improve access to information for
EPA decision making and environmental awareness. A parallel component has been to provide
access for the public to Agency information. Despite a reduced emphasis on physical access and
an increased emphasis on electronic resources, the dual mission remains. This document
addresses ways in which member EPA libraries might continue to provide and increase public
access using newer technologies.

AUTHORITY

Agency Delegation 1-19 GENERAL, ADMINISTRATIVE, AND MISCELLANEOUS, Paragraph
2(b).

PROCEDURES

All EPA libraries must enable public access to Agency information through the following avenues
within their capability: selecting, acquiring, organizing, preserving, and providing access to and
services for EPA information.

The EPA Library Network will ensure that any member of the general public has access to EPA
documents and information released to the public in either physical and/or electronic formats. As
much as possible, this information should be "easy to find and use, verifiably authentic, preserved
for future access and use, and fully functional to all without charge” (Jacobs, p. 15). The primary
approach is to "teach library users how to access the information independently and remotely,
and provide personal assistance when needed by users” (Guidelines, p. 21).

Access falls into two major categories: unassisted access through the internet, email, and Q&A
database; and assisted access mediated by library staff through in-person visits to a library,
phone, fax, mail, hotline ar email inquiries.

Available public access choices from a member library shall be based on its capacity to provide
them. The following criteria are meant to assist member locations in determining what level of
access is appropriate to offer.
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