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STATE OF NEW YORK

OFFICE OF THE ATTORNEY GENERAL
ANDREW M. CuoMO DIVISION OF SOCIAL JUSTICE
Attorney General Environmental Protection Bureau

April 3, 2007

VIA FACSIMILE & OVERNIGHT MAIL
Jack McGuire, Interim President

American Red Cross

National Headquarters

430 17th Street, NN'W.

Washington, D.C. 20006

Re: Request for urgent meeting -- Clorox/Red Cross marketing partnership
Dear Mr McGuire:

The undersigned Attorneys General of New York, Illinois, Connecticut, Maryland,
Vermont, Oklahoma, and Arizona write to request an urgent meeting_' to discuss the American
Red Cross’s participation in a cause-related marketing program with the Clorox company. We
have 1ecently been alerted that the U.S. Environmental Protection Agency has approved the use
of the Red Cross symbol and mission statement on the labels of certain Clorox-brand
antimicrobial products (examples at Attachment A). This agency approval is a patent violation
of federal pesticide safety law, which expressly prohibits as “false an:d misleading” any

“[slymbols implying safety o1 nontoxicity, such as a Red Cross . . . .{° (EPA Label Review
Manual, Ch. 16, Sec. I11.A 9, interpreting 40 C.F.R. § 156 10(a)(5) [eT;mphasis added])”

EPA’s label approval additionally violates the Federal Trade Commission’s
Environmental Marketing Guidelines, which provide that it is “deceative_to represent, directly or
by implication, that a product . . . offeis a general environmental benefit,” as is the case where
“[a] product label contains an environmental seal . . . likely to conve# to consumers that the
product is environmentally superior to other products.” (16 C F.R. § 260.7 at Example # 5.)

The marketing of Clorox’s illegally labeled products threatcnii to severely compromise
consumer safety in our respective states. EPA's own documents show that trusted symbols
connoting health, like the Red Cross logo, have been empirically demonstrated to increase
consumer perception of product safety, and decrease the likelihood that use precautions on the
rest of the label text will be read or followed. Such precautions are c%itically important for

' EPA’s Label Manual is available at: www.epa gov/oppfead1/labeling/lrm.
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