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Colleagues, 

  

I hope that everyone continues to stay safe and healthy – the well-being of you and 

your families remains my highest priority. This 

remains a difficult time for our agency and for our Nation and I am sure your 

stresses and concerns, like mine, have only been amplified with recent events and 

episodes of unrest around the country. One thing is certain, EPA remains committed 

to continuing 

our mission of protecting human health and the environment, doing our part to make 

a brighter tomorrow for future generations of all Americans, and all of you are 

critically important to that endeavor. 

 

  

I want you to know that providing a safe and healthy workplace is my top 

commitment. We have developed our plans using 

the 

Opening Up America Again Guidance, which provides a broad outline of the phases 

all federal agencies must go through before fully re-opening their facilities. 

This includes laying out “gating criteria” based on three sets of metrics: symptoms, 

tested cases, and hospital capacity. We’ve used this guidance to develop our own 

plan for EPA. Much important information related to EPA operations during the 

COVID-19 pandemic 

are available on 

the EPA Intranet siteand I would encourage you to go to that site and read through 

the many resources that are available there. It is updated regularly with new 

information. 

  

As you know, on May 21, 2020, I announced that Regions 4, 7, and 10 would close 

for seven days to ensure that any possible virus in 

those facilities would be rendered inactive prior to employees’ return. Any spaces 

that needed to be accessed during the closure were cleaned and disinfected before 

entering Phase 1. Last week, I was in Region 4 as they entered Phase 1. Regions 7 

and 10 also 

entered Phase 1 last week. 

  

Today, Regions 1, 6 and 8, along with several smaller facilities, will close for the 7-

day period to assure any virus in those facilities 

 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whitehouse.gov%2Fwp-content%2Fuploads%2F2020%2F04%2FGuidelines-for-Opening-Up-America-Again.pdf&data=02%7C01%7CCoviello.Nancy%40epa.gov%7Cd0552ce58cc64b6779c208d8067139e7%7C88b378b367484867acf976aacbeca6a7%7C0%7C0%7C637266430650103312&sdata=hjwMUvu80I5yB78my6tEjyDagPQVFSOUw8xMRORyEYk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.whitehouse.gov%2Fwp-content%2Fuploads%2F2020%2F04%2FGuidelines-for-Opening-Up-America-Again.pdf&data=02%7C01%7CCoviello.Nancy%40epa.gov%7Cd0552ce58cc64b6779c208d8067139e7%7C88b378b367484867acf976aacbeca6a7%7C0%7C0%7C637266430650103312&sdata=hjwMUvu80I5yB78my6tEjyDagPQVFSOUw8xMRORyEYk%3D&reserved=0
https://workplace.epa.gov/covid19/index.html#button?utm_campaign=Misc&utm_medium=AgencyMassMailers&utm_source=Administrator&utm_content=200601
https://workplace.epa.gov/covid19/index.html#button?utm_campaign=Misc&utm_medium=AgencyMassMailers&utm_source=Administrator&utm_content=200601


will be rendered inactive. We will be following our 

own guidance on cleaning and disinfecting, which we developed with the Centers for 

Disease Control and Prevention (CDC) throughout this process. 

  

Our Agency experts in the Office of Research and Development (ORD) have been 

assisting us in providing objective assessments on the 

status of each gating criteria in the commuting area surrounding our facility 

locations.  These ORD scientific professionals follow CDC guidance on the gating 

criteria and pull information from the Department of Health and Human Services, 

U.S. Census Bureau, 

Johns Hopkins University, and other expert sources to assess the criteria on 

symptoms, cases, and hospital capacity. We are also reviewing the guidance that 

state and local public health officials are providing in each location before making 

any decisions 

regarding moving into Phase 1 or moving in between phases. 

  

I want to reemphasize that our plan for a phased return to our offices is both 

measured and deliberate to minimize risk to your health. 

Our plan provides for a “rolling reopening,” so each facility will enter Phase 1 after 

two thorough reviews of health information that meets the gating criteria while 

keeping in mind any City, State, or County requirements as well. 

 

  

Once a facility enters any phasing period, we will stay in that phasing period for a 

minimum of two weeks. Once we are in a phase, we 

will continue to monitor local data and actions by state and local governments to 

determine if we should proceed into the next phase. We can move forward, stay in a 

specific phase for a longer period than two weeks, or we can move backward. The 

phases are 

designed to ensure that we move forward safely and responsibly. 

  

In Phase 1, no employee is required or expected to return to the office, but they 

have the option of doing so if they choose. Also, 

in Phase 1, employees can still leverage the expanded work schedules and 

essential travel can begin again. Another important reminder is that maximum 

telework is available to all staff through Phase 2. 

 

  

We will also provide ongoing flexibility to those with dependent care 

issues. Guidance on the intranet provides information on telework, 

work schedule flexibilities and travel and will be updated as we move though the 

phases. 

  

I encourage you to keep checking the 

EPA 

COVID-19 intranet page for links to resources and other helpful information for 

employees.  New resources on this site include: 

  

https://www.epa.gov/coronavirus/guidance-cleaning-and-disinfecting-public-spaces-workplaces-businesses-schools-and-homes?utm_campaign=Misc&utm_medium=AgencyMassMailers&utm_source=Administrator&utm_content=200601
https://www.epa.gov/coronavirus/guidance-cleaning-and-disinfecting-public-spaces-workplaces-businesses-schools-and-homes?utm_campaign=Misc&utm_medium=AgencyMassMailers&utm_source=Administrator&utm_content=200601
https://workplace.epa.gov/covid19/index.html#button?utm_campaign=Misc&utm_medium=AgencyMassMailers&utm_source=Administrator&utm_content=200601
https://workplace.epa.gov/covid19/index.html#button?utm_campaign=Misc&utm_medium=AgencyMassMailers&utm_source=Administrator&utm_content=200601


• Return to the Workplace Employee Information 

• Employee Self-Assessment Questionnaire 

• Contact Tracing and Employee Notification 

Guidance 

• Facility Management Checklist 

  

As we work through all of this together, I continue to appreciate everyone’s 

continued dedication and good work. You are EPA’s most 

important asset, and I continue to believe you all represent the best and brightest in 

government. 

 

  

Please continue to be good to yourselves – in due time we need you back at work 

healthy and strong.  

 

  

Andrew Wheeler 

Administrator 

 

https://intranet.epa.gov/covid19/docs/Return_to_the_Workplace_Employee_Info.pdf
https://intranet.epa.gov/covid19/docs/EPA_COVID19_Self-Assessment.pdf
https://intranet.epa.gov/covid19/docs/EPA_COVID19_Contact_Tracing_and_Notification_Guidance.pdf
https://intranet.epa.gov/covid19/docs/EPA_COVID19_Contact_Tracing_and_Notification_Guidance.pdf
https://intranet.epa.gov/covid19/docs/Facility_Management_Checklist.pdf

